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Educational Resources Administrative Unit Outcomes

Custodial

1. Students and employees will report that classrooms, restrooms, common areas and offices are clean.

2. Students and employees will report the custodial crew is courteous and provides assistance when asked.
Grounds
1. Students and employees will report the campus grounds are aesthetically pleasing and walkways are clear of garden debris.
2. Students and staff will report the grounds crew is courteous and provides assistance when asked.

Postal Services

1. Employees will report that Postal Services processes mail in a courteous and timely manner.
Printing Services
1. Students and employees will report that Printing Services offer a comprehensive array of printing and finishing options.

2. Employees will report that printing projects are produced in a timely manner and at pricing that is competitive with outside commercial businesses.

3. Students and employees will report that the Printing Services staff are knowledgably, courteous and respond to questions in a timely manner.

Dining Services
1. Students and employees will report they are able to purchase a variety of quality food at a similar cost of outside food venues.

2. Students and employees will report that they are able to utilize the conference rooms in the Campus Center in an equitable manner and the staff they interact with are helpful and pleasant.

3. Outside organizations and groups who rent facilities in the Campus Center will report that their rental request was responded to in a timely manner, the staff were helpful and pleasant, the facility was clean, and equipment was available and operable.

Bookstore
1. Students will report that they are able to obtain the textbooks and supplies they need for their classes at a cost competitive with outside booksellers.

2. Students and employees will report the staff in the bookstore are knowledgeable, courteous, and respond to requests in a timely manner.

3. Faculty will report that the Bookstore works with them to provide textbooks for students in a timely manner and that textbooks are high quality and good value.

Campus Facilities Rental Coordinator
1. Employees will report that requests for facility usage are responded to in a timely manner and that the Campus Facilities Rental Coordinator is courteous and informative when working with them.

2. Outside organizations and groups will report that requests for facility usage are responded to in a pleasant and timely manner, that events are coordinated effectively and efficiently and the facilities are clean and equipment is in working order.

Office of Educational Resources

1. Staff will report the Office of Educational Resources supports an enhanced learning environment when it performs facilities planning; space allocations; staff moves/relocations, furniture selection and procurement, signage, disposal of confidential records, request and distribution of keys, campus carpool processes, and emergency preparedness planning.
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