
Survey Sample

• The Community College Survey of Student 
Engagement (CCSSE) was administered 
in class during the Spring 2009 quarter.

• 34 class sections participated in the 
survey with a total of 823 valid survey 
responses.



Class Sections Responding

ACCT001C 36 4% CDI 063A 24 3% HTEC064B 21 3% PHIL003. 26 3%

ANTH001. 35 4% CDI 079C 8 1% MAND090C 9 1% PHTG064. 23 3%

ARTS004A 39 5% CIS 095C 13 2% MATH114. 27 3% PHYS002A 21 3%

ARTS016C 5 1% DANC038A 34 4% MATH210. 15 2% PSYC001. 30 4%

BIOL010. 19 2% E S 002. 28 3% MUSI013A 12 1% READ211. 23 3%

BUS 010. 39 5% ELIT001. 10 1% NURS082. 26 3% SPCH008. 27 3%

BUS 018. 24 3% EWRT211. 28 3% PARA095. 29 4% SPCH010. 21 3%

C D 058. 40 5% GEOL010. 26 3% PHIL002. 32 4% SPCH015. 19 2%

HTEC060H 22 3% SPCH016. 31 4%



2009 Cohort 2009 CCSSE

Size Group Cohort

Your Your Comparison Colleges

Respondents Population Population Population

Gender

Male 46% 49% 44% 42%

Female 54% 51% 56% 58%

Race/Ethnicity

American Indian or other Native American 1% 1% 1% 1%

Asian, Asian American, or Pacific Islander 35% 37% 9% 6%

Black or African American, Non-Hispanic 3% 6% 14% 13%

White, Non-Hispanic 26% 24% 46% 58%

Hispanic, Latino, Spanish 12% 17% 21% 14%

Other 6% 10% 7% 6%

International Student or Foreign National 18% 6% 3% 2%

Student Age

18 to 19 29% 28% 23% 25%

20 to 21 21% 18% 19% 19%

22 to 24 13% 15% 16% 15%

25 to 29 13% 13% 14% 14%

30 to 39 10% 12% 14% 14%

40 to 49 8% 7% 8% 9%

50 to 64 5% 4% 4% 4%

65 and over 1% 1% 1% 1%

Enrollment Status

Full - Time 68% 39% 36% 40%

Part - Time 32% 61% 64% 60%



Selected Questions
Which of the following have you done, are 

you doing, or do you plan to do while 
attending this college?

-College Orientation Program or Course

n=781

2009 CCSSE
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Selected Questions
How much does this college emphasize each 

of the following?
-Helping you cope with your non-academic 

responsibilities.

n=786

CCSSE 2007
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CCSSE 2009
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Selected Questions
How satisfied are you with the academic 

advising and planning services?

n=765

CCSSE 2009
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Selected Questions
At this college, students have to run around 

from one place to another to get the 
information they need.

n=681

CCSSE 2007
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Selected Answers
Are you having difficulty making progress with 
your studies because the courses you need 

are not available?

n=705

CCSSE 2009

Very much so, 
14%
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Only slightly, 22%

Not at all, 27%

I am not having 
any difficulty 
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CCSSE 2007
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Benchmark Report

This report highlights sections for which the 
De  Anza College results score at least 0.2 
or below or above the mean of the 2009 
CCSSE Cohort (663 colleges participated 
in 2009).

“Benchmarks” are determined by clusters of 
questions pertaining to a survey emphasis.



De Anza
College



Benchmark Comparison to 2007 CCSSE

• The Student Effort Benchmark has increased by 4.3; the score difference 
has increased from -3.9 compared to the 2007 CCSSE cohort to +0.4 
compared to the 2009 CCSSE cohort

• The Academic Challenge Benchmark has increased by 2.3; the score 
difference has increased from -0.2 compared to the 2007 CCSSE cohort to 
+2.1 compared to the 2009 CCSSE cohort.

• The Student Faculty Interaction Benchmark has decreased by 0.5; the 
score difference has decreased from -3.2 compared to the 2007 CCSSE 
cohort to -3.7 compared to the 2009 CCSSE cohort.

• In 2007, all benchmark categories except Active and Collaborative Learning 
were below the 2007 CCSSE cohort.  In 2009, all are above except for 
Student Faculty Interaction and Support for Learners.



Active and Collaborative Learning
In your experiences at this college during the current school year, about 
how often have you done each of the following?

De Anza



Student Effort
In your experiences at this college during the current school year, about how 
often/much have you done/used each of the following?

De Anza



Academic Challenge
In your experiences at this college during the current school year, about how 
often/much have you done/used each of the following?

De Anza

How much does De Anza college emphasize the following?



Student-Faculty Interaction
In your experiences at De Anza during the current school year, about how often 
have you done each of the following?

De Anza



Support for Learners
How much does De Anza College emphasize the following?

De Anza

How often do you use each of the following services?
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